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Income Protection claims

Protection

You might believe you’d be more likely to call on your 
income protection policy later in your working life,  
but data from protection insurer, The Exeter, show  
their average claimant was 40, and on certain  
products, just 33.

Income protection is designed to pay an income if you're 
unable to work as a result of an accident, illness, or, with 
some policies, unemployment. The benefit usually kicks  
in after what's called a deferred period and can last until 
you're able to return to work or you retire. 

Cover for physical, and non-physical conditions
Every year, one million workers will have to stop work due to prolonged 
sickness or injury, but the number having to take a break because of mental 
health issues is sadly growing. As well as revealing the surprisingly young age  
of some of their claimants, The Exeter said that mental health-related issues 
were accounting for a growing number of its claims; reaching 10% in 2018.

The Association of British Insurers (ABI) had previously reported that mental  
health was the most common cause of claim on income protection policies  
in 2017; perhaps unsurprising given that one in four of us in the UK will be  
affected by a mental health problem in any given year.

Whether your reason for claiming on your income protection policy  
is physical or mental, having cover in the first place is crucial  
– especially if you have a mortgage or people who rely on your income.

If you’d like to find out  
more about the features and 
benefits of income protection, 
please get in touch.

Income protection tips
 Check if your employer provides cover as part of your  
employee benefits. If so, how much do they provide  
and for how long?

If you need to take out separate cover, don't leave it  
too long; the younger you are, the cheaper the policy.

Make sure the cover you take out complements your  
existing cover. For instance, if your work policy ends after  
six months, choose a six-month deferred period.

 If you're self-employed, you might consider a shorter  
deferred period since you'll have no employer's cover.  
You might have savings that could see you through  
the first few weeks or months of being unable to work.
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Mortgage

Being a first-time buyer can be daunting. Not only are you about  
to make one of the biggest financial decisions in your life, but you’ll 
probably also have family members and friends offering their ideas 
on the right house, mortgage, lender conveyancer and even removal 
company for you. 

We’ve put together some ideas to try and take away some of the stress 
and confusion and give you confidence to move through the home 
buying process as smoothly as possible.

Considerations for  
first-time buyers

Get the right advice
Of course we’re going to say that -  it’s what we do! We’ll review your 
circumstances and look at your income, debt, day-to-day outgoings, 
employment and the size of your deposit, to assess what you can 
afford to borrow now and in the future. We’ll talk you through the 
types of mortgage we think are right for you and the lenders who 
offer them. 

Save as much as possible
Buying a house is going to be expensive so it’s important to  
save, save, save and save some more to get yourself in the  
best position possible.

Many lenders will accept a minimum deposit of 5% of  
the cost of the house you’re buying, but aim higher. The  
bigger your deposit the smaller the mortgage (and monthly  
mortgage payments) making you more attractive to a lender.

Talk to us and we can help with practical financial 
advice on your first and future home purchases.

Know your budget
Your hard-saved deposit and monthly 
mortgage repayments aren’t the only 
expenses you need to be mindful of  
when buying your first home:

 Some lenders will charge for a valuation fee 
to help them establish how much they are 
prepared to lend you. 

You’ll also need to factor in the cost of a 
survey (depending on the type of property 
you’re buying and the lender you choose to 
go with you might need a basic mortgage 
valuation, a homebuyer’s report or a full 
structural survey).

In Scotland you also need to budget for  
Land and Buildings Transaction Tax and  
in Wales you’ll need to budget for Land 
Transaction Tax. If you live in England  
or Northern Ireland, you won’t pay any  
Stamp Duty Land Tax on properties  
worth up to £300,000.

You’ll also need to pay your solicitor or 
conveyancer for any legal work and local 
searches they do on your behalf.

Your home may be 
repossessed if you do not 

keep up repayments on your 
mortgage
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This could benefit tens of thousands of extra buyers who are purchasing  
a new-build property, who under the scheme can get an extra 20% (40%  
in London) government loan, which is interest free for five years. If they also 
secure a mortgage from a bank or building society for 75% (55% in London), 
this means buyers themselves need to only find a 5% deposit.

As part of the changes, the government has also introduced new caps on  
house prices for qualifying properties in different regions, to reflect the huge 
variations in prices across the country. London will continue with a £600,000 
cap, whereas the caps in other regions have been changed to 1.5 times the 
average forecast first time buyer price in an area.

Price cap for properties eligible for 
Help to Buy Equity Loan Scheme 
from April 2021 to March 2023:

Mortgages

North East

North West

West  
Midlands

East  
Midlands

South West

East of  
England

South East

London

Yorkshire &  
The Humber

£186,100

£255,600

£407,400

£224,400

£261,900

£437,600

£228,100

£349,000

£600,000

More hope for first  
time buyers with the  

Help to Buy Extension
Since it was launched in 2013, the 
popular Help to Buy scheme has 
enabled almost 170,000 households  
to buy homes; who may not otherwise 
have been able to. 

An extension to the successful scheme 
was announced in the Autumn 2018 
budget, now making it available until 
2023 for first time buyers only ‘to 
ensure future support is targeted at 
those who need most help’.

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP 
YOUR REPAYMENTS ON YOUR MORTGAGE.


