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Protection

The insurance policy
that could prove critical
Some people might be put off buying a critical
illness policy because they believe it’s unlikely
to pay out, despite the proportion of claims
paid by insurers standing at just over 92%.
So why is there such a gap between perception
and reality among consumers?
There have been well-publicised stories in the past where a
policyholder has had a claim refused because their circumstances
didn’t meet the insurer’s terms and conditions. But in reality,
the number of critical illness claims declined are actually a tiny
minority compared to the total paid out. Take a look at these
numbers from 2017 from some of the UK’s leading insurers:
Insurer

% of critical illness claims paid

Aviva

93%

Zurich

95%

Vitality

92%

Legal and General

92%

LV=

89%

Reasons why an insurer may not pay a claim:
• The policyholder didn’t inform the provider about
important medical or health information when
they took out the policy
• The condition claimed for didn’t meet the
definition within the plan
• The policyholder tried to claim for conditions that
were excluded from their plan
Separating fact from fiction
A critical illness policy pays out a tax free lump
sum on diagnosis for any of the specified serious
illnesses – around 100, including cancer, heart
attack or stroke. There are additional benefits
available with these policies which can be lifechanging when called upon.
The cover might seem costly; a policy from Aviva
for a 35-year-old non-smoker needing £200,000
cover over 25 years would cost £64 a month and
it gets more as you get older but the value of this
type of protection makes it absolutely worth
considering. In fact, the Association of British
Insurers reported that a total of 96% of critical
illness claims made for cancer were paid out across
the industry, demonstrating the positive impact
these products can have during the worst of times.
The insurance market can be complex and
confusing. Price comparison sites can make it easier
to search and compare critical illness policies, but
there’s such a large choice and variety of products
and you might end up paying for something that
doesn’t quite fit your circumstances.
Don’t leave it to chance, seek professional,
face-to-face advice from someone who will get
to know your circumstances, your family history
and your likely protection requirements and
recommend critical illness cover that’s right for you.
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If you’d like to know more about how we can
help you arrange serious or critical illness cover,
or you’d like a better understanding of the
options available, please get in touch.
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Mortgages

Why you should get mortgage advice
Taking out a mortgage could be one of the
biggest financial decisions you’ll need to
make in life, so it’s important to get it right.
You could ‘go direct’ to find the right mortgage
for your circumstances – as long as you’re
prepared to spend time and effort scouring
a very competitive market for the lender and
deal you feel most comfortable with.

Lenders will, of course, be able to give
you guidance on any mortgages they
offer, but you won’t necessarily know
how their deals compare to other
deals on the market.

Advice from
your lender

You’ll also need to consider things like lender
administration and booking fees, the length
and type of mortgage you need, valuation costs
and repayment methods, all of which can affect
the total cost of your loan. And you’ll need to
take out insurance; for buildings and contents
and to protect your mortgage payments if you
have to stop work.

Unlike lenders, we don’t have a
vested interest. In fact, as part of
Openwork, one of the UK’s largest
financial adviser networks, we can
access competitive rates from most
of the UK’s best-known lenders,
many of which aren’t available
on the high street.
What’s more, we will take the
time to get to know you, your
circumstances, and your overall
financial position. We’ll also want
to understand what type of mortgage
you believe is right for you and talk
you through the pros and cons
of each option.

Advice from us

Using our expert knowledge and
database of several thousand
mortgages, we will find the ones
most suitable for your needs.
We’ll work with you to complete the
relevant paperwork and liaise on
your behalf with solicitors, valuers
and surveyors. We can also talk you
through the features and benefits of
financial protection for your new
property and we’ll stay in touch
throughout the process – and into
the future.
If you’d like more information,
or you need help planning your
first, or next, property purchase,
please get in touch.

Your home may be repossessed if you do not
keep up repayments on your mortgage
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Mortgages

My journey as a
first-time buyer
Being a First Time Buyer was
daunting to start with, but once
I got in touch with an Openwork
Adviser, they settled all my nerves
and made the process of buying a
place to call home incredibly easy.
The big decision
Before I could look at houses and house prices,
I needed to know what I could afford and how big
or small my mortgage and the monthly payments
would be. Due to my low income and the fact I am
single, it was a struggle to find a suitable property
within my budget, so I was recommended to look
at the Help to Buy Shared Ownership scheme.

Protecting my new home
When it came to protection, even though I have
no dependants I wanted to make sure my income
would be protected if for some reason I couldn’t
work. The last thing I would want to risk was the
roof over my head that I had worked so hard to find!
Discussing the different protection options available
with my adviser was very helpful to understand
which option would suit my needs and my budget.
The policy I went for had the relevant benefits
I need as well as being affordable each month.
Overall, I believe by using a financial adviser,
I was able to relax knowing that someone was
taking care of everything for me, if there were
any issues they’d let me know straightaway.
I think if I had gone through this alone I would
have really struggled.

Shared Ownership allowed me to look at good
quality pre-owned properties at a good price;
I would own 40 per cent and a housing organisation
would own the remaining 60 per cent. There were
quite a few properties I liked and once I’d viewed
them and found the one best suited for me, I sat
back down with my adviser and we discussed
putting through the mortgage application.
After some waiting, we had the good news that
the application was approved. We started to liaise
with the solicitors about purchasing the property.
This part of the process was long and full of
paperwork – a lot of which I didn’t understand
– but with the help of my adviser, I was able to
complete it and get the purchase submitted.
The final step in the process was to receive
the best news yet - confirmation of purchase.
I was now the owner of a place I could call my
own, all that was left to do was to collect the
keys and move in.
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